
CAREER MAP 8.9.%
Projected Growth
Estimated growth in 
employment, 2022-2032
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for

Local Training Providers:

Abilene Christian University

Cisco College

Hardin Simmons University

Howard Payne University

McMurry University

Western Texas College

Related Certifications:
CompTIA A+

CompTIA Security+ CE

Cisco Certified Network Associate 
(CCNA)

Microsoft Certified Professional

Workforce Solutions is an Equal Opportunity Employer/Program. Auxiliary aids and services are available upon request to individuals with disabilities. SOURCES– Lightcast Technologies, JobsEQ

Key Industries:
Information Technology

Educational Services

Professional, Scientific, 
and Technical Services

Administrative Services

Public Services

Employment Opportunities:
Wireless Carriers
Elementary and Secondary Schools
Computer Services
Legal Institutions

COMPUTER 
NETWORK SUPPORT  

SPECIALISTS
Average Salary:

$58,900

Education: 
Associate’s Degree

+$12,000

+$14,800

+$18,100

Network and system 
support

Customer engagement
Firewalls

Wide Area Networks (WAN)
Local Area Networks (LAN)

Network switches

Computer User 
Support Specialists

$46,900
Postsecondary 

Certificate

Audio and Video 
Technicians

$44,100
Postsecondary 

Certificate

Computer 
Repairers
$40,800

Postsecondary 
Certificate

StarterOpportunities

+$49,900

Network and 
Computer Systems 

Administrators
$75,400

Bachelor’s Degree

Computer 
Systems Analyst

$84,600
Bachelor’s Degree

Computer 
Network Architects

$108,800
Bachelor’s Degree

+$25,700

+$20,500

+$16,500

Advancement Opportunities

Computer 
Programmers

$79,400
Bachelor’s Degree

Technical
Skills to Acquire

Technical
Skills to Acquire

JavaScript
C# Programming

SQL Programming
Software 

Development

Systems 
administration

Scripting
Operating Systems

Active Directory

Business systems 
analysis

Workflow 
management

SAP applications

Network architecture, 
infrastructure, and 

engineering
Open Shortest Path 

First (OSPF) Protocols

COMPUTER NETWORK 
SUPPORT SPECIALISTS


