	Partner
	Services
	 Partner Roles and Responsibilities
	Board Roles and Responsibilities
	Resources
	Working Relationship

	State Agencies

	Texas Department of Assitive and Rehabilitative Services
	Core, intensive, training and follow-up services to individuals with disabilities at DARS offices 
	Referral, coordination of services, support to achieve outcomes
	Referral, coordination of services, support to achieve outcomes
	Staff available in Abilene Workforce Center on a weekly basis
	Good

	Health and Human Services Commission
	Core services at HHSC offices
	Eligibility determination, referral, sanctioning of non-participating clients and mandated state services
	Provision of workforce services, referral and notification of non-compliance 
	
	Previously good, impacted by loss of personnel and changes in HHSC; needs improvement

	Texas Department of Criminal Justice
	Core and intensive services for individuals on parole at parole offices
	Referral and coordination of services 
	Provision of employment and services and coordination of services
	Provide space for workforce staff in local parole offices
	Good 

	Texas Veterans Commission
	Core, intensive and training services for Veterans at workforce centers and military installations
	Referral, coordination of services and provision of workforce services to Veterans 
	Referral, coordination of services and provision of workforce services to Veterans
	Veterans staff are located in Abilene and Brownwood workforce centers 
	Good

	Education Agencies

	Cisco Junior College
	Intensive and training services at college campuses and business sites 
	Referral, eligibility determination for financial assistance and college admission, financial assistance for education, customized training, career counseling, placement for graduates, limited support services and resource room and training for childcare providers
	Referral, coordination of services, eligibility determination for workforce funding, assessment of ability to succeed in training and supportive services.
	Financial aid for qualified students and development of Skills Development Grants; free and low-cost training for childcare providers 
	Good 

	Ranger College
	Intensive and training services at college campuses
	Referral, eligibility determination for financial assistance and college admission, financial assistance for education, career counseling, placement for graduates and limited support services
	Referral, coordination of services, eligibility determination for workforce funding, assessment of ability to succeed in training and supportive services.
	Financial aid for qualified students 
	Needs improvement

	Texas State Technical College
	Intensive and training services at college campuses and business sites
	Referral, eligibility determination for financial assistance and college admission, financial assistance for education, customized training, career counseling, placement for graduates and limited support services
	Referral, coordination of services, eligibility determination for workforce funding, assessment of ability to succeed in training and supportive services.
	Financial aid for qualified students and development of Skills Development and Self-Sufficiency grants
	Good

	Western Texas College
	Intensive and training services at college campuses and business sites
	Referral, eligibility determination for financial assistance and college admission, financial assistance for education, customized training, career counseling, placement for graduates and limited support services
	Referral, coordination of services, eligibility determination for workforce funding, assessment of ability to succeed in training and supportive services.
	Financial aid for qualified students and development of Skills Development and Self-Sufficiency grants
	Good 

	Local ISDs
	Core, intensive and training services for students pre-K to 12 at local ISD sites
	Referral, provision of basic education services for in-school youth
	Referral, eligibility determination for workforce funding and provision of workforce services, including youth career fairs and awareness events.
	Limited transportation to workforce events
	Varied by district.  There are approximately 55 ISDs in the region.

	Adult Basic Education
	Core, intensive and training services for adults at host agency and community sites
	Referral, coordination of services, provision of basic education, ESL, citizenship and life skills training for adults
	Referral, coordination of services and provision of workforce services
	Staff available in Abilene Workforce Center regularly to provide adult education, financial literacy and basic computer training
	Good 

	Local Agencies and Service Providers

	2-1-1
	Core and intensive services for individuals and families provided via telephone and in person
	Referral, coordination of services, focused employment planning services for hard-to-serve customers, information/referral to health and human service agencies throughout the region
	Referral, coordination of services and provision of workforce services
	All staff are located in Abilene Workforce Center; EITC and income tax assistance. 
	Good 

	Just People, Inc.
	Core and intensive services for individuals and families at Abilene site
	Referral, coordination of services, employment planning, employability training, intensive case management for public assistance recipients, youth, homeless individuals and other individuals with employment barriers; provider of WIA out-of-school youth services
	Referral, coordination of services; provision of workforce services and oversight of WIA youth provider services
	Support services and staff
	Good

	SER 
	Core and intensive services 
	Referral, coordination of services, intensive case management, job development and job search assistance for older individuals
	Referral, coordination of services and provision of compatible workforce services
	Subsidized employment, support services and staff
	Good

	Experience Works
	Core and intensive services 
	Referral, coordination of services, intensive case management, job development and job search assistance for older individuals
	Referral, coordination of services and provision of compatible workforce services
	Subsidized employment, support services and staff
	Good 

	Noah Project
	Core and intensive services for Callahan, Eastland, Haskell, Jones, Knox, Shackelford, Stephens, Stonewall, Taylor and Throckmorton Counties 
	Referral, coordination of services, intensive case management; shelter for domestic violence victims and their families, crisis counseling and information
	Referral, coordination of services and provision of compatible workforce services
	Residential housing, counseling, support services, identification of domestic violence victims, training for staff
	Good 

	FaithWorks
	Core and intensive services in Abilene
	Referral, coordination of services, intensive case management, employment planning, employability skill training, internships and job placement 
	Referral, coordination of services, provision of compatible workforce services and contracting for employability services
	Support services, individualized counseling, contact with community volunteers and staff
	Good

	Family Service Center
	Core and intensive services in Brown County 
	Referral, coordination of services, adult education, temporary childcare, employability training and support services
	Referral, coordination of services, provision of compatible workforce services
	Support services, contact with community volunteers and staff
	Good

	Goodwill Industries, Inc.
	Core, intensive and training in Abilene
	Referral, coordination of services, intensive case management, employment planning, employability training, support services, training programs and employment services.  Has provided WIA youth services
	Referral, coordination of services, provision of compatible workforce services and contracting for youth services.
	Support services, employment opportunities within organization, placement services and staff.
	Good

	Scurry Co. Youth Services Inc. 
	Core and intensive services in Scurry, Kent, Fisher and Mitchell Counties
	Referral, coordination of services, employment planning, employability training, support services, job placement and intensive case management for youth.
	Referral, coordination of services, provision of compatible workforce services and contracting for youth services
	Support services and community contacts
	Good

	Transportation Providers
	Core services across region
	On-demand or scheduled services in rural counties and fixed route service in Abilene.  
	Referral, coordination and provision of passes and financial assistance for job search, education, training and work activities
	Transit vehicles
	Good

	Economic Development

	Economic development agencies
	Core services across region
	Referral and coordination on recruitment, expansion and retention of businesses to community.  Provision of financial incentives, including purchase of bldgs, equipment and land for businesses as well as funding for start-up and job creation.
	Referral and coordination on recruitment, expansion and retention of businesses.  Provision of labor market information, assistance in recruiting, screening and matching of workers to business needs.  Serve as “HR” department for incoming and small business.  Possible provision of WIF grants for customized training for business.
	Funding and connections to business 
	Good

	Chambers of commerce
	Core services across region
	Referral and coordination on services to business.  Provision of educational programs and services to business members and support of community activities. May co-sponsor activities with Board.
	Referral and coordination on services to business.  Provision of monthly Brown Bag sessions, informational presentations to business members.  May co-sponsor activities with chambers.
	Connections to business and connection between business, education and workforce.
	Good

	Texas Midwest Community Network 
	Core services for community leaders across region and 8 additional counties outside of region
	Referral and coordination of services to communities focused on community and economic development.  May co-sponsor activities with the Board.
	Referral and coordination of services for community and economic development.  May co-sponsor activities with TMCN.
	Connections to business and community leaders, especially in rural communities.  Monthly newsletter and e-mail notices to members to support Board activities/events.
	Good

	Texas Tech Small Business Development Center
	Core and intensive services for businesses and individuals across region
	Referral and coordination of services for individuals interested in starting businesses or needing business assistance.  Provision of training to potential and current business owners.  May co-sponsor activities with the Board.
	Referral and coordination of services for start-up and small businesses.  Support services for business.  May co-sponsor activities with TTSBDC.
	Connections to new and small businesses.  Support services and training for start-up and small businesses.
	Good 


