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MISSION

Our mission is to provide an
effective local service delivery

system to place Texans in jobs
and to equip Workers with skills

needed to foster economic
development.
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Getting Back to Work
Workforce Center Services for Dislocated Workers

The Workforce Center offers unique services
to several groups of people, depending upon
various factors and conditions. However, there
is a special population that does not have to
meet any eligibility guidelines involving
income or age. In fact, this group of workers
can take full advantage of their local
Workforce Center and its services. These
people are referred to as "dislocated workers".
By definition, dislocated workers have been
(or it is known that they will be) terminated or
laid off and are unlikely to return to their
previous occupation. Typically, this involves
plant or office closings, but other situations
may be present. For exanple, full-time
homemakers who have become displaced — for
whatever reasons — may be eligible for these
additional services.

In the Dislocated Worker program, there are
several facets of service. First, the Workforce
Centers has a designated group of
professionals working on a Rapid Response
Team. These teams provide early and short-
term intervention to immediately assist
workers through layoffs and plant closures.
Next, Rapid Re-Employment targets these
individuals to receive upgraded and prompt
services once they are identified.  Special
workshops are held at the Workforce Center to
provide in-depth orientations on the
advantages of using our services.

Dislocated workers have full use of services at
the Workforce Center.  These include job
search assistance (resume development, job

application preparation, classes on job search
including interviewing techniques and job
skills), labor market information, assistance
with WorkInTexas.com, and focused job
development. Workforce Center staff can help
workers identify their educational and
employment  strengths and  weaknesses.
Customers can take self-paced computer-based
courses in the comfort of our training room,
scheduled at their convenience. While any
Workforce Center customer can access these
services, dislocated workers have other
services at their disposal.

If eligible, dislocated workers can receive
funds to pay for specialized training programs
in high-need areas including truck driving,
nursing, welding, and management.  These
funds can also be used to provide support to
dislocated workers by providing them with
money for housing, transportation, and even
work-related expenses, such as clothes or
tools.

Our efforts for dislocated workers provides us
with an opportunity to assist our local
communities in putting dislocated workers
back to work. Our goal is to for our
communities to be able to retain skilled
employees and to replace or increase the wages
of people affected by plant closures. There is
even an additional set of services that we are
able to offer local workers who lose their jobs
due to outsourcing and foreign trade. Through
these services, workers, employers, and local
economies are able to thrive and grow.



