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MISSION

Our mission is to provide an
effective local service delivery

system to place Texans in jobs
and to equip Workers with skills

needed to foster economic
development.
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Services for Employers
What the Workforce Center Can Do For You

The mission of the Business Services Unit of
the West Central Texas Workforce Center
System is to promote and support workforce
programs that enhance opportunities for
employers, = community  partners, and
individuals to achieve and sustain economic
prosperity. Our objective is that, by focusing
on the employer as our primary customer and
utilizing all available resources, we will satisfy
the employers’ need for an appropriately
skilled and trained employee base.

The Business Services Unit provides services
to all businesses in our nineteen county service
delivery area. These services include, but are
not limited to:

1) posting job orders and assisting with the
screening and interviewing of applicants;

2) hosting seminars and workshop for
employee skill enhancement;

3) providing information on a variety of topics,
including unemployment insurance,
employment law, tax incentives, available
training funds, business start-ups, emergency
management, SBA lending and support
programs, and labor market;

4) working with businesses during economic
downturns in retaining quality employees and,
in the event of a layoff, assisting workers in
their re-employment efforts;

5) assisting employers in obtaining on-the-job
training assistance and tax incentives;

6) hosting job fairs;

7) assisting business in obtaining funding for
workforce skills training;

8) providing WorkinTexas.com training for
human resource personnel;

9) providing a variety of reports and labor
market data for companies interested in
moving into our region; and

10) developing customized training programs
for businesses, in partnership with post-
secondary institutions.

The primary components of the Business
Services Unit include: implementing strong
community outreach efforts on several levels,
including close alignment with economic
development groups and training providers;
conducting a needs assessment of all
employers; developing a comprehensive
portfolio of human resource services that can
be tailored and packaged to meet specific
employer needs; developing a tracking system
to measure, assess, and continuously improve
employer services; and providing additional
fee services that offer added value to
employers.

For more information on the Workforce Center
and our services, visit our website at
www.workforcesystem.org. If you are an
employer with any type of workforce need, we
hope you will contact us. Our phone number
is (800) 457-5600, or you can e-mail us at
workforce@workforcesystem.org. ~ We are
here to serve you.

(This article was submitted by Tommy Horner, Business
Services representative for the Brownwood Workforce
Center.)




